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Day One, September 12 (Morning)

Start Time End Time

Montreal Room

Plaza B PlazaC

7:00:00 AM 8:00:00 AM

Breakfast

8:00:00 AM 8:30:00 AM

8:30:00 AM 8:45:00 AM

8:45:00 AM 9:30:00 AM

9:30:00 AM 10:25

Spotlight Breakfast Sponsored Session
Digital Revenue Cycle Management: Optimize Your Income
Christina Dobsi, Director of Medical Billing, Ontario, Petal-Health
Haroon Yousuf, MD, Head of Service, Hamilton Health Sciences

Opening Remarks
Robert Fox, Chief Executive Officer, OntarioMD and Dominik Nowak, MD, President, OMA

Keynote Address
Building Bridges: Nurturing Trust and Partnerships in Digital Health
Jimmy Yang, Managing Director, Canadian Health Industry Leader & Co-Chair, Accenture

Al: Clinician Leadership Driving Future Trends in Health Care
Panelists include:
* Devin Singh, MD, Emergency Physician, Hospital for Sick Children
* Ariane Siegel, General Counsel and Chief Privacy Officer, OntarioMD
* Rosemarie Lall, MD, Physician Peer Leader, OntarioMD
* Onil Bhattacharyya, MD, PhD, Frigon Blau Chair, Family Medicine Research, Women's College Hospital

Moderated by Will Falk, Executive in Residence, Rotman School of Management, University of Toronto

10:25:00 AM 10:45:00 AM

Morning Break: Vendor Showcase

10:45:00AM | 11:25:00 AM

Creating a Local Primary Care Digital Health Community
of Practice
Jeremy Chad, MD, Primary Care Digital Co-Lead, North York
Toronto Health Partners

Ask the Experts: Legal and Privacy Update with the
Privacy Commissioner
Patricia Kosseim, Information and Privacy Commissioner
of Ontario and Ariane Siegel, General Counsel and Chief
Privacy Officer, OntarioMD

Integrating Al LLMs with EMRs:
Advancing Predictive Healthcare
lan Pun, MD, Family Physician, Rouge Valley FHO,
Scarborough

11:25:00 AM 11:35:00 AM

Transition Break

11:35:00AM | 12:15:00 PM

Using Digital Questionnaires to Improve Colorectal
Cancer Screening Rates in Primary Care
Iris Gorfinkel, MD, PrimeHealth Clinical Research

How OHTs are Using Digital Health Tools to Support
Primary Care
James Lane, MD,
South Georgian Bay Ontario Health Team and
Chief Medical Information Officer, Collingwood General and
Marine Hospital
Tristan Cardwell, Health System and Navigation Program
Coordinator, South Georgian Bay Ontario Health Team

Surveys and Solutions: An Honest Conversation on
Turning Down the Heat on Tech Burnout
Chandi Chandrasena, MD, Chief Medical Officer,
OntarioMD

Plaza C and Foyer (7:00-15:00)
Registration, Food & Beverage, Vendor Showcase
and Start-Up Zone

Ottawa Room (7:00-15:00)
EMR and Digital Health Tips
Peer Leader One-On-Ones
(By appointment and walk-ins welcome)

Contact us: 1-866-744-8668 | support@ontariomd.com
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CONFERENCE 2024

Day One, September 12 - Afternoon

StartTime EndTime Montreal Room PlazaB PlazaC

12:15:00 PM 12:45:00 PM Lunch and Vendor Showcase

Spotlight Sponsored Lunch Session
Understanding the Impact of Uninsured Services
12:45:00 PM 1:15:00 PM Sandy Wetstein, CPA
Adam Stewart, MD, Stewart Medicine
Graham Cornford, Director of Sales and Partnerships, PatientSERV

1:15:00 PM 1:35:00 PM Lunch and Vendor Showcase (continued)

Anxiety Disorders and Major Depression:

Supporting Primary Care Clinicians and Patients through E2P The Living Laboratory:
Ontario Assessing Digital Tools for Clinicians A Matter of Fax:
Trish Rawn, PhD, Clinical Service Director, Centre for Payal Agarwal, MD, Integrated Chief Medical Informaticsand | Leveraging Digital Health Tools to Reduce Admin Burden
1:35:00 PM 2:15:00 PM Effective Practice Innovation Officer, Grand River Hospital/St. Mary's General and Improve Health System Connectivity
Sharon Bal, MD, Lead, Delta Coronation Family Health Hospital Clare Liddy, MD, Digital Clinical Lead, Ontario Health
Organization JimBrown, Director, Clinical Engagement, OntarioMD
Pippy Scott-Meuser, Director, Digital, Centre for Effective
Practice
2:15:00 PM 2:20:00 PM Transition Break

Sponsored Session
Achieving Connected Care through Data:

Sponsored Session A Clinical Perspective Sponsored Session
2:20:00 PM 3:00:00 PM Al Applications for Primary Care Alyssa Bryan, RN, Program Lead, Primary Health Care Beyond Scribing:
Matthew Hackenberg, Associate Principal, Canadian Institute for Health Information Making the Most Out of Alin Family Practice
Predictive Analytics, IQVIA Chandi Chandrasena, MD, Chief Medical Officer, OntarioMD AJ Kadhim-Saleh, MD, Cofounder, Pippen Al

Duane Jackson, Indigenous Patient and Family Partner,
Gitanmaax of the Gitxsan Nation

3:00:00 PM 3:20:00 PM Afternoon Break: Vendor Showcase
Panel
Improving Care and Experience Using Hospital Information Sy intheC ity
Harmony or Chaos?

Panelistsinclude:
* Andrew King, Chief Technology Officer, OntarioMD
* Philip Vandewalle, MD, Physician Peer Leader, OntarioMD
* Kim Morrison, MD, Family Physician, Executive Lead, Frontenac, Lennox and Addington Ontario Health, Associate
Professor, Queens University

3:20:00 PM 4:05:00 PM

Moderated bvVineet Nair, MD, Phvsician Peer Leader, OntarioMD
Closing Keynote

Helen Angus, CEO, AMS Healthcare and former Ontario Deputy Minister of Health
Closing Remarks
Chandi Chandrasena, MD, Chief Medical Officer, OntarioMD

4:05:00 PM 4:50:00 PM

4:50:00 PM 5:05:00 PM

Ottawa Room (8:00AM-3:30PM)
EMR and Digital Health Tips
Peer Leader One-On-Ones
(By appointment and walk-ins welcome)

Plaza C and Foyer (7:00AM-3:00PM)
Registration, Food & Beverage, Vendor Showcase
and Start-Up Zone

Contact us: 1-866-744-8668 | support@ontariomd.com
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Day Two, September 13 (Morning)

Start Time End Time Toronto Room PlazaB PlazaC Montreal Room
7:00:00AM | 8:00:00 AM Breakfast
Spotlight Breakfast Sponsored Session
8:00:00 AM 8:30:00 AM Accelerating Connected Care in Canada: Dare to Believe in the Art of the Possible
Rashaad Bhyat, MD, Clinical Leader, Connected Care Team, Canada Health Infoway
Opening Remarks
8:30:00AM | 8:45:00 AM
Robert Fox, Chief Executive Officer, OntarioMD and Lily Chen, Chief Financial Officer, OMA
8:45:00 AM 9:30:00 AM Kemote Address
o o Hon. Jane Philpott, MD, Former Federal Minister of Health, Dean of the Faculty of Health Sciences, Queen's University
Panel
Candid Conversations on What is Needed to Achieve a Digitally Optimized Clinic
Panelists include:
* Dominik Nowak, MD, President, OMA
9:30:00AM | 10:15:00 AM * Beth Gerritsen, Primary Care Nurse Practitioner
 Payal Agarwal, MD, Family Physician
 Keith Chung, Co-founder of CHIME Technology and Director of Magenta Health
Moderated by Chandi Chandrasena, MD, Chief Medical Officer, OntarioMD
10:15:00 AM | 10:45:00 AM Morning Break: Vendor Showcase
Cervical S ing F Integrating Digital Health Innovations:
A Novel EMR Toolbar for Efficient and Accurate Access Enhancing Pediatric Care Efficiency and Accessibili
) L Streamlining Healthcare: Does My EMR Know Which Patients are Rostered? ) e L L v ty
Rebecca Wray, MD, Family Physician, . ) ) . ) Kelley Zwicker, MD, Specialist Physician Peer Leader, OntarioMD
10:45:00 AM | 11:15:00 AM . . Hamessing Al Scribes for Physician Efficiency and Well-being Eric Stutz, MD, Family Physician, North York Family Health Team . ) ) )
Shannon Bourke, Director, Regional Programs, Lakeridge Health ) an ) Sean Kerklaan, Director, Financial, Systems & Operations,
g — P ; Rosemarie Lall, MD, Physician Peer Leader, OntarioMD 3 o
Jennifer Littlejohn, Advisor, OntarioMD East Ottawa Kids Care Clinic
Katie Peter, Advisor, OntarioMD
11:15:00 AM | 11:25:00 AM Transition Break
Short Snapper
10 Minute Presentation 5 Minute Q&A
Transforming Ontario Health Care:
Simplifying Preventive Care for Older People Clinic ing Digital Efficienc 1 i
P “I':hg el EMR Rooniosior Tont P i m e ¢ ¥ Cybersecurity and Digital Health From Frag Access to Complete Digital EcoSy
with.a Novel em(n ar .°‘.’ nie ‘énager ers‘pec‘ ve Ariane Siegel, General Counsel and Chief Privacy Officer, Jonathan Marcus, MD, Primary Care Physician, Empower Health
11:25:00 AM | 11:55:00 AM Amy Freedman, MD, Family Physician, Chris LeBouthillier, Executive Director, OntarioMD
St. Michael's Academic Family Health Team Carleton West Family Health Team and e Short Snapper
Y - oy . Sharon Domb, MD, Physician Peer Leader P
Makayla Gomes, Centre for Effective Practice Clinic Manager Peer Leader, OntarioMD 10 Min. Presentation, 5 Min. Q&A
Novel Models of Care and Care Pathways
to Improve QOL for Patients and Physicians
Jenny O'Driscol, MD, Lead, Family Medicine, University of Toronto
11:55:00 AM | 12:05:00 PM Transition Break
Short Snapper
An OntarioMD - L ity of Toronto Coll 10 Min. Presentation, 5 Min. Q&A
A D " .
to Support Community-Based Practices Task e and. s Triage Service:
While Fostering Interest in Family Medicine Asihia: Peak voir using a Novel Digital Tool Lessons from HRM: Boosting Workflow Eﬂic}ency “{“h A“f‘um a"‘" OSCAR FMRS
SR | Fo—— Among Early Leamers : X:‘so; s Hogeiem s It Takes a Digital Village Shane Teper, MD, Ch}ef MedlCélOﬁlCFr, WawfeTheWaltt
T T Ryan Banach, MD, Family Physician iatiissoniicEsdiars Queen:s Urierdit: Astiiia Rasearciilinit Neilashi Jolyn Gunanayagam, Product Manager Shreyansh Anand, Chief Executive Officer, WaiveTheWait
Michal Leckie, 3rd Year Medical Student ’ ty, Sharon Domb, MD, Physician Peer Leader, OntarioMD Short Snapper
Fatima Bah, 3rd Year Medical Student 10 Min. Presentation, 5 Min. Q&A
Revolutionizing Clinic Efficiency in Family Medicine
Omar Gheriani, MD, President, Dr. Inbox

Plaza C and Foyer (7:00-15:00)
Registration, Food & Beverage,
Vendor Showcase and Start-Up Zone

Ottawa Room (7:00-15:00

Windsor Room (7:00 to 12:35) . o' : )

) EMR and Digital Health Tips

RaaityAnproveIent Peer Leader One-On-Ones
Coaching Workshops with OMD Advisors (By : St andwalci | )

Contact us: 1-866-744-8668 | support@ontariomd.com




sebray;
<

25 oneriovnd

DIGITAL HEALTH

CONFERENCE 2024 #OMDDHC2024

Day Two, September 13 (Afternoon)

Start Time End Time Toronto Room PlazaB PlazaC Montreal Room Windsor Room

12:35:00 PM 12:55:00 PM Lunch and Vendor Showcase

Spotlight Lunch Sponsored Session
12:55:00 PM 1:25:00 PM Transforming the Experience of Health Care with Ambient Documentation
David Bowers, Senior Product Manager, Solventum

1:25:00 PM 1:35:00 PM Lunch and Vendor Showcase Continued

Remote Care Management Pathways in Paediatrics:
Design, Implementation and Evaluation

Daniel Rosenfield, MD, Emergency Physician, Co-Lead,

Virtual Care Operations, The Hospital for Sick Children,

1:35:00 PM 2:05:00 PM Assistant Professor, University of Toronto

Bren Cardiff, Chief Nurse Information Officer, The Hospital for Sick

Children
Ashley Graham, Senior Clinical Manager, Digital & Virtual Care,

The Hospital for Sick Children
Peer Leader EMR Workshop Peer Leader EMR Workshop Peer Leader EMR Workshop Peer Leader EMR Workshop

PS Suite EMR Accuro® EMR (OSCAR Pro EMR Other EMRs

Leveraging Data to Improve Patient Outcomes:
Quality Improvement Supports in Primary Care
Phil Dalton, Senior Specialist, Quality Improvement,
2:05:00 PM 2:35:00 PM Ontario Health
Aiman Hameedi, Senior Quality Improvement Specialist,
Ontario Health

2:35:00PM 2:50:00 PM Afternoon Break: Vendor Showcase

2:50:00 PM 3:00:00 PM Afternoon Break: Vendor Showcase

Closing Remarks

3:00:00 P4 3:10:00FM Chandi Chandrasena, MD, Chief Medical Officer, OntarioMD

Billing Information for Family Physicians

B:10:00PM. [ 5:10:00FM Ryan Banach, MD, Family Physician, on Behalf of the OMA

Ottawa Room (7:00AM-12:25PM)

Plaza C.and foy(:) Sgofna:oopn) Wlndso:2 Il!::l)i:yn :Z.,s:,::l ,:1: n1t2:35PM) EMR and Digital Health Tips
ERASMELL g% Peer Leader One-On-Ones
Vendor Showcase and Start-Up Zone Coaching Workshops with OMD Advisors

(By appointment and walk-ins welcome)

Contact us: 1-866-744-8668 | support@ontariomd.com
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