
Are your staff  
under time 
and process 
pressures?

WaiveTheWait Solutions 

Solutions

Hundreds of hours a month saved

Automated check-ins enable patients to self-
screen and check in from the comfort of their 
home.

Lessen anxiety and reduce no-
shows by 70%

The Smart Waiting Room system helps you avoid 
congestion by enabling patients to arrive at the 
clinic only when they are ready to be seen. 

Automate 55% of your EMR tasks 

The Automated Task Manager will reduce 
follow-up emails, calls and texts, and automate 
document sending saving 12 hours every week 
per doctor. Clinics can ensure that patients 
receive timely and appropriate post-appointment 
care, and increase preventative care bookings 
using this system.

We can help.
WaiveTheWait focuses on patient 
communications so that you don’t 
have to. 



Want to reduce long wait times, 
uncertainty around appointments, 
and increase clinical revenues? 
Our system calculates patient 
wait times and automates tasks in 
your EMR. 

“WaiveTheWait has been an 
… [and] has 

tangibly 
…”

invaluable tool
increased positive 

feedback



~ Jauher Ahmed

CEO Intrepid 
Health

“It’s had a  on our 
office … 

 and 
making sure that our front office 
remains as spaced out as 
possible”

huge impact
lessen the volumes that 

were coming into the office

~Dr. Thakar 

Queen Square 
Doctors



“One of our staff members 
logged in and then looked at 
me happily and 

!”
said my 

main work is already done

~ Ifrah

Clinic Supervisor

Intrepid Health


Making healthcare comfortable, for everyone
For a Consultation

Contact us: info@waivethewait.com



Visit us at waivethewait.com

Why WaiveTheWait?
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Newsworthy Content

About the team

Easy Integration with your EMR and 
workflow

Since being created over a year ago, the software has been used in medical 
clinics in the Greater Toronto Area. Dr. Simran Thakar, from Queens Square 
Doctors in Brampton says the tool has been extremely useful.



“It’s had a huge impact on our office,” Thakar said. “Initially we were trying to 
find different ways to lessen the volumes that were coming into the office and 
making sure that our front office remains as spaced out as possible, given the 
high rates of COVID in the community”

Our core team is made up of two passionate individuals who have 
experience in leading, creating and implementing change in medical 

technology. We are associated with research at Queen’s University, Next 
Canada, and bring our experiences from large technology entreprises.

Tabassum Pasha

COO

Shreyansh Anand

CEO

Smart System to take care of 
arduous menial tasks

Onboarding Assistance Onboarding Assistance 

https://waivethewait.com/about
https://waivethewait.com/
https://www.queensu.ca/
https://www.nextcanada.com/
https://www.nextcanada.com/

