
PrescribeIT 
®

Send e-prescriptions directly to the 
pharmacy and manage PrescribeIT renewal 
requests from your EMR - at no extra cost.

A powerful, national ePrescribing service offered by Canada Health Infoway, 
PrescribeIT® helps make medication management easier and allows direct 
communication between prescribers and pharmacists. 

Send more than just a prescription

Prescriptions sent through PrescribeIT include key patient information from patient EMR files such as 
demographics, allergies, contraindications, height and weight. The pharmacist has the patient’s complete 
medication picture, and can alert you to any concerns. 

Manage renewal requests easily

Spend less time phoning, faxing and entering data, and help 
reduce errors. Renewal requests appear in the patient’s record 
where you can accept, deny or modify them. Medications are 
matched to the patient by an e-prescription identifier as well as 
drug ingredients for additional clinical clarity and accuracy. 

Prescribe even without an in-person visit

Even with a virtual patient encounter, you can still send 
prescriptions electronically to the patient’s pharmacy, and 
pharmacists can request renewals from you. 



PrescribeIT connects prescribers and pharmacists 
for better patient care. 
Prescribers and PrescribeIT-enabled pharmacies can exchange encrypted direct messaging to clarify 
information like generic substitutions, drug inventory and compounding, and to collaborate on patient 
medication therapy. 

PrescribeIT can help improve 
patient safety and adherence. 
Studies show that adherence 
is improved on the first fill 
when new prescriptions are 
sent electronically directly to 
the pharmacy.1 

PrescribeIT informs you when 
a prescription has been 
dispensed, giving you an 
indication of patient adherence. 
This information can also help 
reduce the risk of inappropriate 
medication use.

You’re informed if a patient’s 
medication regimen or 
dosage has been changed 
by a specialist or another 
physician when a renewal or a 
modification is requested by a 
PrescribeIT-enabled pharmacy.

Recently, I issued a request for a patient’s refill to 

his pharmacist through PrescribeIT for a medication 

previously prescribed by another provider. I was 

immediately alerted that the patient was also being 

prescribed methadone by a clinic. PrescribeIT allowed 

us to identify this deadly combination and avoid a 

catastrophic patient event.

Dr. Mohamed 
Alarakhia, 

Family Physician, 
Centre for Family 
Medicine Family 

Health Team

By working together, we can improve care delivery across the health continuum.

Turning information into better health outcomes for Canadians.

telushealth.com/prescribeIT  

AS
T3

18
2-

12
-2

02
0

1. e-Prescribing: Benefits Evidence Supporting the Value Proposition. March 2020
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