
Have we got your attention? Perfect. Contact us. 
Opportunity is knocking for new and experienced doctors. 
Let’s get the ball rolling with a confidential chat.

thehealthclinic@shoppersdrugmart.ca  
www.shoppersdrugmart.ca/thehealthclinic

Your practice, made perfect. 

Pulse. Heartbeat. These are not just medical terms. 
They describe your role in the community. The Health 
Clinic is what happens when you ask questions, and 
listen – really listen – to doctors, and to the community 
of Canadians with health care needs and concerns. 
We’re dedicated to bringing convenient access to high 
quality, patient-centered primary care to communities 
across Canada. Our model is based on approachability 
and support, together with state-of-the-art technologies. 
Our clinical operations team will provide all the services 
and technology you need to make your practice run 
smoothly – so you can focus on patient care. 

The Health Clinic Model

We offer everything you need:

• Opportunity for physicians to control their scope 
of practice, with flexibility and maximum billing 
potential.

• Leading digital health systems – EMR, online 
appointment booking, virtual care, digital forms, 
secure patient messaging, and patient self-check-in 
kiosks. 

• New medical equipment, modern finishes and 
furnishings as well as ongoing maintenance and 
upgrades. 

• Clinical operations support enabled by a highly 
experienced and multi-disciplinary clinic team and 
leadership.

• Industry leading IT network and infrastructure that 
meets all healthcare privacy and security standards 
and ensuring built-in redundancy is in place to 
avoid downtime or disruption to clinic operations. 

Our Virtual Care 

• The Health Clinic provides you with a full 
technology suite allowing you to securely connect 
with your patients via telephone or video, with 
secure email and instant messaging in the clinic 
or from the comfort of your home.

• Full support by our administrative staff for all 
virtual care needs – whether you are working in 
clinic or remotely.

Our Team

Our clinic operations team includes highly 
experienced and trained medical administrators. 
Clinic operations supervision is managed by a 
dedicated Clinic Team Lead, and further supported 
by a Regional Clinic Manager. 

In addition to our clinic staff, your practice will 
receive a myriad of back-office support, including:

Access to a quality improvement specialist 
dedicated to supporting technology 
adoption, clinical process improvement, 
and patient safety. 

A marketing team to get the word out there 
and support practice growth. 

An industry-leading management team 
who will focus on operations and practice 
growth – so you can focus on the health 
and well-being of your patients. 

EMR training and a dedicated Help 
Desk team. 

Access to professional development and 
networking opportunities across our ever-
growing physician network.

Launching a New Practice with Us

The investment and time required to launch a new practice can be daunting. We get it, and we’ll be with you 
every step of the way. 

The process includes:
• Supporting patient roster development. Be ready to be busy!
• Greater community awareness through marketing. If there’s a specialty service or program you are interested 

in offering to your patients, we’ll spread the word.
• Hands-on training and ongoing support for EMR, and other technologies and tools.
• Specialist referral, and healthcare network development. 
• Leveraging an existing EMR database of >1,000 existing medical and administrative forms and templates.

Our Business Model 

We look after ALL clinic expenses and capital 
investments, including supplies and inventory, clinic 
renovations, medical equipment, and computers. 
And, we support all billing models. 
 
The Health Clinic offers a competitive fee split. 
Our management fee covers clinic operating costs, 
so you don’t have to.

Transitioning an Existing Practice 

Relax, and trust that we’ve got this. Our team is 
experienced with practice transitions and understand 
everything needs to fall in to place perfectly to support 
a smooth transition of care. 

This includes: 

• Minimizing operational changes so that you can 
continue to practice without disruption.

• Smooth transition of existing accounts and bills.
• Training and ongoing support with the EMR system 

and other clinic technologies.
• Friendly, informative patient communications 

related to the transition of care.
• Change of practice / address notification for referral 

and healthcare partners.

“The clinic team provides great support! 
They are highly skilled and well 
experienced; this allows me to focus 
on patient care without worrying about 
clinic administration.”

Dr. Peter Bafundi, Practicing Family 
Medicine for 25 years


